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Abstract

As one of the key concepts of social sciences that constitutes one of the cultural foundations of modern societies along with elements such as rationality and rule of law, social capital has a special place amongst social science scholars. This article claimed that religion and its teachings have received less attention as an important factor in social capital. Creating social capital by neglecting religious teachings is very difficult and useless because religion can play a significant role in creating some of the most important elements of social capital because of its unique characteristics. This article aimed to study the effect of religious teachings on social capital. Therefore, 2000 Kuala Lumpur citizens were investigated by simple random sampling and the collected data were evaluated by Linear Structural Relations (LISREL) after measuring the current level of religious teachings and social capital in the Statistical Package for the Social Sciences (SPSS) version 16. Data analysis indicated a positive effect of religious teachings on social capital (P = 0.68; T = 4.92). With regard to the relationship of social capital with religion and according to the obtained findings, the article described and explained the situation of sociological relationship of Islam with social capital in Islamic society.

Contribution: This article provided further insight into the relationship between religious teachings and social capital in a Muslim country.
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Introduction

In addition to human and economic capital, recently another capital called social capital has attracted more attention. Social capital, or the spiritual element of a community, is a historical heritage that, by encouraging individuals to cooperate and participate in social interactions, can succeed in solving more of the problems in that community, and make it possible to move towards rapid economic, political and cultural growth and development, etc. (Story 2013). In fact, social capital can be considered as a part of national wealth along with economic and human capital, which is considered as a suitable platform for exploiting human and physical capital and a path to success (Ebstyne King & Furrow 2008). Many groups, organisations and human societies have been able to succeed without economic capital and relying solely on human and social capital, whilst no human group can perform useful and purposeful actions without social capital (Tenzin, Otsuka & Natsuda 2015). On the other hand, social capital gives meaning to one’s life and makes life easier and more enjoyable. In general, it can be argued that the more social capital a nation has, the happier and richer that nation will be. Some of the dimensions, elements and forms of social capital – sometimes referred to as social values – include trust, honesty, understanding, self-health, empathy, friendship, solidarity and sacrifice (Kawachi, Subramanian & Kim 2008). These elements are formed through information flows such as job-related training, exchange of ideas, exchange of information, norms of social media transactions, popular participation, self-help groups and altruism, and the spirit of collectivism versus individualism between members of social networks, so that the footprint of this discussion can also be seen in the relations of all social groups such as religious (mosque church), sports (clubs), civic (associations, unions, parties and independent media), educational (schools, universities) and in neighborhood, friendly, professional and family relationships (Coleman 1988).

Religious teachings in their doctrinal, moral and jurisprudential elements lead to the emergence and strengthening of social capital in the form of intragroup in the first stage and extra group in the next stage (Wilson 1982). Social capital has been considered by many thinkers as one of the most important social issues with the potential of popular power. According to many experts, people’s religiosity is one of the key factors in increasing social capital in society (Candland 2001). Considering the approval of most components of social capital in Islam, it is necessary to evaluate the effect of religiosity on social capital. Religion, as a transcendent value, obviously causes the formation of certain spirits and practices in the social life of individuals, which are evident for everyone. One of the serious consequences of religion in society may be the strengthening of social relations of individuals (Lichterman 2008). Religion, as one of the cultural aspects, focuses on activities and actions that, according to its followers, bring ultimate meaning to life and lead to the final solution of problems (Koenig 2009). This is one of the building blocks of social capital functions. Individuals, depending on their religion, may be a source of participation, such as attending and participating in the affairs of mosques, churches and places of worship; religion can even form a network of trust between individuals that is essential for business relationships and economic exchange (Muller & Ellison 2001). Accordingly, the relationship between the social institutions of religion and the communication networks of individuals has attracted further attention of many sociologists. The consequences that those institutions send to individuals in society, the systems they provide and the social networks they create, can all act as the source and basis for the formation of social capital. As ethnic ties and kinship have played an important role in the past as a measure of the solidarity and unity of societies, these criteria have lost their function and other links have replaced these human relationships currently because of the evolution of societies, the prevalence of modern values, diversity of life, migration and so on (Berger 2011).

In this regard, this article seeks to answer the question of how religious teachings affect social capital. Social capital is one of the most important characteristics of all societies, whose existence is essential in all societies. This feature can play a key role in the development and progress of human societies. Undoubtedly, social capital is not related to the concept of religion and religiosity. According to research, in societies where the role of religion is more prominent, such societies naturally have higher social capital. Social capital is considered as a resource that individuals, groups and communities can use to achieve the desired results and it is a concept that is often applied by social analysts to describe a wide range of social processes. Now the researcher’s question is to find an appropriate answer to what is the relationship between religious teachings and social capital amongst the citizens of Kuala Lumpur (Malaysia) in 2020.

Religiosity and its relationship with social capital

Religion is considered as an external and independent phenomenon, whilst religiosity refers to the acceptance of religion by human beings. In fact, religiosity is a human trait and state to which religion belongs. It should be observed that studies on the operational definition of religiosity are based on two trends: the sociological or social tradition and the psychological or individual tradition. There are two main approaches to the study of religion amongst social scientists: firstly, an approach that has affirmed the element of rituals and religious practices (ed. Smidt 2003); in this view, religious practices, such as rituals and ceremonies, are of fundamental importance in religiosity, and individuals should pay close attention to this element in order to understand the extent of religiosity; and secondly, a group that has paid special attention to the semantic, subjective and symbolic aspects of religion, and considered it a human phenomenon (Oman & Reed 1998). In this view, practices and rituals are subdivisions of symbols and meanings and their role is to point out the meanings crystallised in culture. Religion gives meaning to human life and frees it from meaninglessness; other phenomena are only symbolic. These views suggest that religiosity has different elements and degrees and each thinker has emphasised an aspect of it. Some religious scholars have tried to analyse the various elements of religion and to combine religiosity for the degree of religiosity and to develop a multidimensional view of religiosity (Bruce 1999).

It is worth noting that there are numerous models for measuring religiosity – both by Western theologians and Eastern scholars. It can be argued that religion can play an effective role in cohesion, facilitating socialisation, defining social values and norms, strengthening shared emotions, strengthening the foundations of social control, increasing peace of mind, strengthening team spirit, cooperating and establishing social actions based on trust and honesty, consolidating a sense of commitment, expanding and strengthening active participation, etc. Once the relationship between religion and social capital is clarified, the question arises as to how and in what ways religion can be effective in institutionalising social capital. In answer to this question, it should be observed that religious institutions could be effective in the formation of social capital through at least three sets of mechanisms.

Religious institutions promote the idea that positive relationships between family members and the community are commendable. Religious institutions use mechanisms through which they provide formal support to individuals and families. Churches and other religious organisations organise most activities to strengthen interaction and positive relationships amongst members of the community. On the one hand, they spend time with everyone by attending religious centres, and on the other hand, they provide counselling, education, etc. by setting up family camps and strengthening the opportunities for bonding between people. Another set of mechanisms includes the role of religion in the formation and subordination of social relationships by connecting friends and family members in the same social group, that is, the connection and correlation between the components and elements of a set and the role of religion in this connection (Ebstyne King 2003). It seems that family members who participate in similar religious institutions are likely to have a series of social relationships with other members of that religious institution. Religion strengthens the social network subordination of parents and children, so that it increases social relations and improves more positive kinship relations (Regnerus 2003:394).

Social capital

Social capital should be considered as an important link between the characteristics and immediate social context of individual (Ebstyne King & Furrow 2008). The importance of social capital lies in its potential capacity to link independent individuals to each other, so that it can turn stakeholders who have limited social knowledge of each other and have the least sense of reciprocity into individuals with common interests (ed. Smidt 2003). Social capital can be defined as the resources available within social structures such as trust, norms of reciprocity and common goals that prepare individuals to engage in collective action (Kawachi & Berkman 2001). Social capital is a set of the physical or non-physical resources available to an individual or group that has a relatively long-lasting network of institutionalised relationships with mutual and respected acquaintances (Field 2004). According to Bourdieu, the concept of social capital is not only an important modifier for the normative, empirical and intrinsic readings of this concept but also a better sociological definition of this concept. In fact, Bourdieu states that social capital means a kind of social relation rather than a norm. In other words, social capital is the cultural context resulting from social construction that is organised and formulated in direct relation to the habits of individuals and the cultural field following social actions (Bourdieu 1986).

Coleman also uses social role to define social capital and provides a functional definition of social capital. Accordingly, social capital is not a single object, but a variety of issues, all of which include an aspect of a social construct that facilitates the specific actions of individuals within the structure. Social capital, like other forms of capital, makes it possible to achieve certain goals in the absence of which it would not be achievable (Coleman 1994).

According to Putnam, social capital is a set of resources generated through relationships between individuals, social networks and reciprocal norms and trust. Social capital expresses the characteristics of an organisation or social structure. The features such as trust, norms and networks make society efficient in coordinated activities and make it possible to perform great affairs that cannot be achieved without social capital. Putnam (1993) considers the basic elements of social capital as mutual commitment and trust, shared values and norms, sense of belonging, honesty and social interactions.

Like Putnam, Fukuyama speaks of the existence of norms and values in defining this concept. Fukuyama considers informal norms and values in a group and expresses accordingly: social capital can simply be defined as the existence of a certain set of informal norms or values in which members of a group to which cooperation is permitted share; however, participation in values and norms does not in itself produce social capital, because they may be negative values. In fact, Fukuyama believes that trust is an expectation based on shared norms and honesty and cooperative behaviours (Fukuyama 2000).

Social capital is one of the most recent types of capital that has been considered by many researchers today. Social capital is not a set of social infrastructure institutions, but a connecting link of individuals in the form of institutions, networks and organisations. Social capital has no individual ownership, it belongs to all members of the group or association and does not decrease if consumed, but may even increase. Social capital is generated only within a group, association or social network. Cohen and Prusak argued that social capital consists of active relationships between individuals that include trust, mutual understanding, shared values and behaviours that connect members of human networks and communities and enable collaboration. Social capital strengthens cooperation, commitment, information sharing and trust. It also promotes real participation in the organisation, which in turn leads to greater success and effectiveness (Cohen & Prusak 2002).

Social capital paves the way for access to and use of other resources of the organisation. In fact, social capital is an intangible asset in the organisation that establishes an effective network relationship. One of the effects of social capital is to increase the productivity of organisational labour. In business organisations, social capital is an important source of productivity. To get things done, workers and professionals need to apply the advice and support of others beyond the hierarchical structure of the company (Alguezaui & Filieri 2010).

Social capital elements

As social capital is a complex and multidimensional concept in social capital literature, different types of elements can be observed. Structural element of social capital refers to the general pattern of relationships in the society. This element is the level of communication of people with each other. The structural element of social capital includes existing links and refers to the general pattern of interpersonal contacts, that is, who you access and how.

Relationship element of social capital covers the nature of relationships in an organisation. In other words, whilst the structural element focuses on whether employees are related to each other in an organisation, the relationship element focuses on the nature and quality of these relationships, for example, ‘whether or not these relationships are characterised by trust, intimacy, love and the like?’ (Bolino, Turnley & Bloodgood 2002). Cognitive element of social capital includes the degree of employee participation within a social network in a shared perspective or understanding, and, like the relationships element, it addresses the nature of interpersonal communication in an organisation (Nahapiet & Ghoshal 1998).

Methods

The present study is an applied research in terms of purpose and is a descriptive-causal (non-experimental) research in terms of data collection and method of review and analysis. The researcher tries to answer a real problem and question during a research process.

The simple random sampling method was used in this study; thus, standard questionnaires were applied to measure the variables of religious teachings and social capital amongst 2000 Muslim citizens of Malaysia in 2020. To measure social capital, 15 questions extracted from the study of Nahapiet and Ghoshal (1998) were used as dependent variables in three elements (structural, cognitive and relational). The 20-items questionnaire developed by Krauss et al. (2005) was exploited to measure the religiosity of citizens.

The reliability of the questionnaire was assessed through composite reliability (CR) and construct validity. The CR value above 0.7 for each variable indicates appropriate internal stability for the measurement model, and the CR value below 0.6 indicates a lack of reliability; this value is 0.834 for religious teachings and 0.874 for social capital. The validity of the questionnaire was also assessed through convergent validity by average variance extracted (AVE). The AVE shows the correlation of a structure with its indices, so the higher this correlation, the greater the fit. The AVE value above 0.5 indicates acceptable convergent validity; this value was 0.641 for religious teachings and 0.684 for social capital. After distributing the questionnaires amongst the citizens of Kuala Lumpur, 1834 questionnaires were deemed appropriate and entered into statistical analysis. The goodness of fit in construct validity also confirms the validity of research model as Goodness of Fit Index (GFI) and Adjusted Goodness of Fit Index (AGFI)are 0.90 and 0.91, respectively; P-value is 0.000 and Root Mean Square Error of Approximation (RMSEA) is 0.73.

The results of descriptive statistics show that 62% of the statistical sample were men and 38% were women; 42% of people were 30 years old and younger, 39% of people were between 30 and 45 years and 23% of people were older than 45 years and 57% of people were married and 43% were single.

Results

The first hypothesis of the research is how favourable (appropriate) the conditions of the research variables are. To answer this question, we examine the status (favourable or unfavourable) of variables and their elements. This was achieved by One-sample t-test. The results of this test help to measure the level of each of the indicators and elements related to spiritual intelligence, organisational justice, job satisfaction and organisational citizenship behaviour. The hypotheses are tested as follows:

H0: µ = 3

Elements / indices do not differ from the mean value

H1: µ ≠ 3

Elements / indices differ from the mean value

Considering that a 5-point Likert scale was used in the questionnaire, the test value of 3 (moderate level) has been applied. In examining the status of components, it should be observed that the favourable status is a condition in which the mean score of the element is greater than 3, and in contrast, the unfavourable status is a condition in which the mean score of the element is less than 3. In the analysis of indicators related to religious teachings and social capital, all indicators have a significance level of less than 0.05, thus, for the given indicators, hypothesis zero is rejected and its status is significantly different from the mean value of 3. For these indicators, because of the positive value of T-statistic, their value is higher than the mean value of the population and its status is estimated to be appropriate (Tables 1 and 2).
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In addition, Figures 1 and 2 illustrate the test results of the research hypotheses in the form of structural equation modelling and T-value model in LISREL.
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Table 3 also shows the results of the research hypotheses test, which confirmed or rejected the relevant hypothesis amongst Muslim citizens of Kuala Lumpur in 2020. As P is positive and T-value is more than 1.96, research hypothesis is confirmed.
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Discussion

The rapid and increasing progress of contemporary man in various fields of science has given rise to the means by which the standard of living has changed over the past. The world of electronics has enhanced the quality of human life in the fields of business and economics, services, healthcare, industry, education and communications. The establishment of global economic and non-economic organisations of the Commonwealth of Independent States has removed the national borders of countries and made it possible to achieve human relations in the common global markets. At the same time, however, these scientific advances have created deep divisions in societies and provided many platforms for anxiety and worry of the contemporary man. In practice, this puts human beings in a position where class systems and maximum social poverty stand out approximating massive wealth and minimal concentrated power. This article claims that the source of worries and anxieties is the pantheism of contemporary man and his alienation with religious teachings, which is surrounded by an aura of vague image of the salvation of his living space. The priority of today is in religiosity and thinking of the teachings in the Qur’an is the most basic instruction that if contemporary man acts on it and achieves religious morality by changing his life and spiritual conduct, he can find a way out of his new worries and expand his social capital in society.

Social capital is affected by several factors. One of the influential factors being less considered independently in previous researches is religiosity; and researches in this field have faced a gap in this regard. One of the reasons for ignoring the influence of religious teachings can be related to the position of this concept as a structure in social studies, that is, because of the complexity and high degree of abstraction of the concept, it is considered as a dependent variable. Therefore, the problem statement of the research has been around the axis that this research has been conducted amongst Muslim citizens, and the extent to which Islamic religious teachings has been able to strengthen their social capital. In general, it can be said that social capital is a capacity, social essence or informal norm that promotes cooperation between individuals and institutions of a society. Every social network, in order to achieve its goals, in addition to knowledgeable and experienced people and facilities, needs factors such as trust, commitment and responsibility, which are considered as social capital. As the results of the present study showed, the citizens of Kuala Lumpur, according to Table 1, perceive acceptable levels of religious teachings and social capital in their community. Meanwhile, according to Figures 1 and 2, religious teachings have a positive and significant effect on social capital of Muslim citizens (P = 0.68; T = 4.92).

The Holy Qur’an considers education as one of the goals of the mission of the prophets, and says Allah certainly favoured the faithful when he raised up amongst them an apostle from amongst themselves to recite to them his signs and to purify them and teach them the Book and wisdom, and earlier they had indeed been in manifest error (Surah Ali ‘Imran, Ayat 164).

Another verse, in addition to teaching the Book and Wisdom, refers to teaching, ‘what they did not know’, and says:


Just as we have sent amongst you a messenger from yourselves reciting to you our verses and purifying you and teaching you the Book and wisdom and teaching you that which you did not know. (Surah Al-Baqarah, Ayat 151)



Islam emphasises the value of teaching any useful science, but not all sciences have the same value. The value of religious sciences is not comparable to other sciences. Teaching religious rules and teachings is the necessary precondition and condition for freeing man from the fire of Hell and attaining eternal happiness. Hence, in the life of the divine prophets, especially the prophet of Islam, it has been given a lot of value; therefore, religious teachings will have many positive results that deserve special attention of Islamic religious leaders and citizens of society.

Conclusion

As one of the vital ideas of sociologies, that establishes one of the social establishments of present day cultures alongside components such as soundness and law and order, social capital has an uncommon spot amongst sociology researchers. This article asserted that religion and its lessons have gotten less consideration as a significant factor in friendly capital, whilst making social capital by dismissing strict lessons is troublesome and pointless in light of the fact that religion can assume a huge part in making the absolute most significant components of social capital because of its one of a kind attributes. Thus, 2000 Kuala Lumpur residents were researched and the gathered information was assessed by LISREL in the wake of estimating the momentum level of strict lessons and social capital in SPSS. Information investigation showed a constructive outcome of strict lessons on friendly capital (P = 0.68; T = 4.92). As to the relationship of social capital with religion and as per the acquired discoveries, the article portrayed and clarified the circumstance of sociological relationship of Islam with social capital in Islamic culture.
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FIGURE 2: T-value model of research.
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FIGURE 1: Structural equation modelling of research.
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TABLE 2: One-sample t-test of research.

Variables Test value = 3

t Df  Significance Mean 95% confidence interval

(2-tailed) ~ difference of the difference
Lower  Upper

Structural 30075 1833 0.000 098157 09172  1.0459
element
Network 39.109 1833 0.000 121505 11538 12763
relationships
Relationship ~ 44.187 1833 0.000 114132 1.0904  1.1922
element
Social capital  49.272 1833 0.000 111265 10681  1.1572
Religious 49632 1833 0.000 1.08060  1.0377  1.1235

teachings
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TABLE 1: Descriptive statistics of research.

Variables N Mean sD Standard
error mean
Structural element 1834 3.9816 048077 0.03264
Network relationships 1834 4.2151 045766 0.03107
Relationship element 1834 4.1413 038049 0.02583
Social capital 1834 4.1126 033265 0.02258
Religious teachings 1834 4.0806 032072 0.02177

SD, standard deviation.
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TABLE 3: Hypothesis test results.
Hypothesis P e Results

Religious teachings-> Social capital 0.68 Confirmed
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